Uninstall CLMS2PC Database Instructions

The un-install instructions for the database should only be performed when instructed by a
coordinator, CLMS2PC HelpDesk staff or you are sure that you want to completely remove the
database and its associated data from a particular computer.

1) Once again from control panel either Click Add/Remove programs or Programs and
Features icon, depending on your operating system.
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2) Locate and select “Microsoft SQL Server 2008 R2, click or select “Uninstall/Change”
option.

@ » Control Panel » Programs and Features

Tasks :
= Uninstall or change a program

View installed updates
To uninstall a program, select it from the list and then click "Uninstall”, "Change”, or "Repair”.

Get new programs online at
Windows Marketplace

Organize - Views 8. Uninstall/Change
View purchased software < H - 2

(digital locker) MName Publisher F Installed On  Size

¢ Tumn Windows features on or fMcrosoft Silverlight Corporation 10/25/2010 203 MB
off Microsoft SQL Server 2008 R2 n - ion 10/6/2010 135GB
e k2008 D tallChanay o 5/25/2010 290 MB

o Microsoft SQL Server 2008 R2 Policies ICrosort Lorporation 5/25/2010 983 KB

1 Microsoft SQL Server 2008 R2 Setup (English) Microsoft Corporation 5/22/2010 324 MB

5 Microsoft SQL Server 2008 Setup Support Files Microsoft Corporation 5/25/2010 216 MB

- Microsoft SQL Server Browser Microsoft Corporation 5/25/2010 .99 MB

I:ﬁMicrosoﬁ SQL Server Compact 3.5 for Devices ENU Microsoft Corporation 5/19/2010 46.0 MB

|25 Microsoft SQL Server Compact 3.5 SP1 Design Tools... Microsoft Carporation 5/22/2010 863 MB

I:*_%Micro;oft SQL Server Compact 3.5 5P2 ENU Microsoft Corporation 5/25/2010 3.39 MB

I:'%Micrclsoft SQL Server Compact 3.5 SP2 Query Tools E..  Microsoft Corporation 5/25/2010 4.63 MB

3) Depending on your security settings you may get prompted to allow or deny this action
click “Allow” or “OK”

4) Click the “Remove” option.
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E ﬁ Choose this option to add features.

Repair
_ﬁ'Fﬁ Choose this option to repair the product.

Femove
Choose this option to remove the product .
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5) There will be a series of messages indicating the removal process. Once this screen
appears there should be an Operation completed indication you may now click the “OK”
button to proceed.

[ #8 SQL Server 2008 R2 Setup (== = |

Setup Support Rules

Setup Support Rules identify problems that might cccur when you install SQL Server Setup support files. Failures must be
corrected before Setup can continue,

Setup Support Rules Operation completed. Passed: 6. Failed 0. Waming 0. Skipped 1.

Showdeaiszs

View detailed report

oK ] [ Cancel
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6) You will get another message indicating to wait. Select the Instance called “CLMS2”

from the drop down shown below once this window appears then click the “Next” button.
i Remne SOL Senver JO08 R2
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Select Instance
Specify the instance of SQU Server to medify.

Select Instance Select thee instance of SOL Server to remove. To remove Mansgement Tools and sharsd festures only,

Lelect Features select "Remove thaned features only”™ and then click next.

Remerval Rules Imctamee bo remioas Feasures froem: ._':l.hﬁ.i r

Ready to Remove

Remesal Brogress Installed instance:

Camplete Irnstarnce Mame Instance 1D Features Editron Yersion
MSSOLSERVER MSSOLL0_50.M55. | SOLEngine SOLER.. |Express with Adva.., 105016001
CLMS2 MSS0L10_50.CLM... | SOQLEmgine Exparess 10.50.1600.1
«Shared Compon... SSKAS 105016001

< Back Mext » Cancel Help

7) Check the “Database Engine Services”, below the CLMS2 instance.
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sl Remove SQL Server 2008 R2 EIEIEE

Select Features

The SQL Server features on this computer are shown below. To remove a feature, select the checkbox next to the feature
name,

Select Instance

Description:
Select Features
Removal Rules Database Engine Services
Ready to Remove Shar
Remaval Progress [] Business Intelligence Development Studio
7 | [] Management Tools - Basic
omplete

[ 5QL Client Connectivity SDK
[T] Microsoft Sync Framework
Redistributable Features

Select All ] l Unselect All ]

8) You will see progress as it’s un-installed with a message to please wait. Once this
window appears, it should indicate that the Operation completed, you can then click the
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next button
le Remove SQL Server 2008 R2 o p— l=l®] = ]
| Removal Rules

Setup is running rules to determine if the uningiallation process will be Blocked. For more information, click Help.

Select Instance

Select Features

Remaval Rules

Feady to Remove Show details > =
Rernaval Progress View detailed report

Complete

—_— = e’
9) You shall eventually see the screen below at this point click the “Remove” button.
[ 50 Remove SQL Server 2008 R2 [=[@] = ]

Ready to Remove

Verify the SQL Server 2008 R2 features to be removed.

Select Instance Ready to remove SQL Server 2008 R2:
Select Features - Summary
Removal Rules .. Edition: Express

Ready to Remove

Removal Progress

-Action: Uninstall |
- General Configuration
E| Features
. Database Engine Services

Complete

Cenfiguration file path:

C\Program Files\Microsoft SQL Server\100\5etup Bootstraph\Logh20101026_080314\ConfigurationFile.ini

N
< Back q B N e H Help
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10) You will view the progress of this process, then

[ =T >
8 Remove SQL Server 2008 R2 elE =]
Complete
Your SQL Server 2008 R2 removal completed successfully.
Select Instance Summary log file has been saved to the following location:
Select Features CA\Program Files\Microsoft SQL Server\100\Setup Bootstrapilog20101026 080314\Summary RickF-
Removal Rules PC 20101026 080314.5¢

Ready to Remove
Removal Progress

@Your SQL Server 2008 R2 removal completed successfully.
Complete

nformation about the Setup operation or possible next steps:

.

11) You have successfully uninstalled the database
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