Uninstall CLMS2PC Application Instructions

The un-install instructions should only be performed when instructed by a coordinator, CLMS2
CLMS2 HelpDesk staff or you are sure that you want to completely remove the application from
a particular computer. This un-install will remove the application from the client computer but
will leave the database intact (see the instructions below CLMS2 Database Uninstall
Instructions to remove the data as well).

1) Make sure the CLMS2PC is not running by rebooting your computer and restarting
windows.

2) Once you have restarted your computer you can click either (Click Start or Windows
Logo) button, depending on your version of these buttons are typically located in the
lower left hand corner of your screen.

3) Click Settings or Control Panel from either of these menus.
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4) Click Add/Remove programs or Programs and Features icon
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5) Locate the “CLMS2PC” and “CLMS2PC Application Base” each of these items must be
un-installed independently. 1%t Select CLMS2PC and click the “Change/Remove”

Page 1



button.

¥ Add or Remove Programs

e
\'ﬁ"’j Currently installed programs and updates: Shaw updates Sork by | plame w |
Change or
F'Temgnve . Broadcom Management Programs Size 347ME ™
Fragrams . Broadcom Metxtreme Ethernet Controller Size 0.23ME
E g 3@ CDBurner P Size a.66ME
Add Hew @ Cikriz online plug-in Size 18.01ME
Programs ’ﬂ 5t Type Tuning Control Fiwel Applet Size 0.25ME
; & cLMS2PC
@ Click hete For support information,
Add/R:
ﬂilln dEgT\uD;E ange this Far or re : it | ram Your compuker, o hangefRemove. Change/Remove
Camponents —
Size &0, 50ME
Set Program . L Size 7.67ME
Access and P
Defaults @ ESET MOD32 Antivirus Size 45, 75ME
|5 High Definition Audio Driver Package - KE338111
-;'j HF Customer Participation Program 5.0 Size  119.00ME
ﬁl HP Help and Support 4.0 Size 0.22ME
i) HP LaserJet 3050/3052/3055/3390/3392 4.0 Size  119.00MEB
ﬁl HP setRefresh
[£7 HP Update Sze  3.57ME

6) You will be prompted to either Restore to a previous state or to Remove the application
you will select the “Remove the application from this computer” option and click OK, the
message box shown below will disappear and you will note that the CLMS2 application
is no longer listed.
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7) Next select the “Remove” button or “Uninstall/Change” button depending on your version
of windows.
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8) You will be prompted to verify that you want to completely remove CLMS2PC and all its
components?” Click the “Yes” button.

\ ? ) Are wou sure you wank ko completely remove CLMS2PC and all of its components?
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9) A message shall appear indicating that CLMS2PC was successfully removed you may
click the “OK” button.

CLMS2PC Uninstall &3

- | J CLMS2PC was successfully removed From wour computer,
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