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CLMS2PC 2023 Application Install Instructions. 
(DO NOT RUN THIS SETUP ON A 32-Bit version of Windows this will likely break CLM2PC 2018 and you will not have a 

way to re-install CLMS2PC 2018 back) 

CLMS2PC 2023 Install process.  
** Please note that CLMS2PC 2023 will only run on 64-Bit versions of Windows 10 and Windows 11. Also, Important 

make sure that your computer’s operating system has the latest windows updates prior to installing the application.  A 

computer that is not updated with Windows Updates may have issues preventing it from installing the application or 

running properly.    It is also important before starting this new installation process that the old version of CLMS2PC 

2018 and its database are uninstalled (removed) from the computer before you run this setup.  Please see the 

Prerequisite instructions below.   

Prerequisite - Uninstall CLMS2PC 2018 before installing new version CLMS2PC 2023 

1. On the CLMS2Web site from the “Home” tab click the link “Download CLMS2PC for Windows” 

 
2. On this page click the “CLMS2Setup2023” link to start the download.  

  

  

https://bpoelks.zendesk.com/hc/en-us/articles/16999084289811-Prerequisite-Uninstall-CLMS2PC-2018-before-installing-new-version-CLMS2PC-2023
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3. If using MS Edge as your Browser, you may receive the following message: 

 
Hover your cursor over the message, you will then see “…” on the right side of the message.  Click on the “…” 

and select “Keep”, you will see a popup message: 

 
 

 

Select “Show More” and then select “Keep anyway”.  This will allow the download to be completed. 

 

4. Go into File Explorer and select the “Downloads” folder. 

Locate the Setup Application right click and run as Administrator
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5. You may encounter this message typically on Windows 11 computers, “Windows protected your PC” Click the 

link More Info.  (Note You may see this message from time to time when a new setup is pushed out so do not 

be alarmed simply follow the directions in this step when encountered) 

 
 

You may get one of 2 screens:  Click the “Run anyway” or “Install Anyway” 
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6. Click the “Yes” button.  

 
 

7. Leave the Default location. 
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8. Select the Local User (Application and database) option then click the Next button 

 
9. Click the Install Button  
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10. You will see a series of installation windows.  This process will take some time. 

 
 

11. After SQL Server has been successfully installed you will be presented with a message box with the line 

“Database CLMS2 restored successfully”.  If you do not see this message then most likely you did not perform 

the  Prerequisite - Uninstall CLMS2PC 2018 before installing new version CLMS2PC 2023 

 
 

 

 

 

https://bpoelks.zendesk.com/hc/en-us/articles/16999084289811-Prerequisite-Uninstall-CLMS2PC-2018-before-installing-new-version-CLMS2PC-2023
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12. You may get either of these screens.  Click the Finish button.  If your PC doesn’t automatically “restart”, you 

should manually restart the PC at this point. 

 
 

13. Next you want to launch the CLMS2PC 2023 Application to begin downloading your lodge’s data.  Double click 

the icon on your desktop called “CLMS2PC 2023”  

 
 

14. Click the “Install” button  
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15. You may encounter a security warning message box if you do uncheck the box “Always ask before opening this 

file”.  If on windows 11 you may get prompted as in a preceding step 5.  Simply follow the instructions presented 

in step 4 if you encounter a blue message box “Windows Protected your PC”.   

 
 

16. You will get the login window,  provide your elks.org user id and password, also note that there is a Green Online 

Authentication message indicating that you have an online connection to the data service.   

 
17. The sync process will begin. 
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18. You should get a Sync completed successfully.  

 
 

Getting Help 
Please note that if you need assistance or software support it is always best to open a ticket so that you are part of the 

support queue.  Since we are supporting all CLMS2PC Clients in the B.P.O.E the fastest way to get support is to open a 

ticket.   

Open a support ticket here  

 

https://www.elks.org/clms2web/help/default.cfm

