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Removing the Old CLMS2PC 2018 version and Its 
Database.   
(DO NOT Follow these un-install Procedures Unless you are sure your system is a 64bit Windows 10 or 11 Operating 

System CLMS2PC 2018 is available till Oct 1st 2023 however the CLMS2PC 2018 Setup can no longer be downloaded or  

re-installed on a system that has attempted the CLMS2PC 2023 Setup) 

Uninstalling CLMS2PC 2018 (Preparing for the new CLMS2PC 2023 Installation)  
Prerequisite of installing CLMS2PC 2023 is that you un-install the following using the Add or Remove programs feature 

of Windows, un-install the old CLMS2PC 2018 Application, CLMS2PC Application Base and Microsoft SQL Server 2014 

(64-bit).  The new CLMS2PC 2023 Setup will not install properly without these applications being removed prior to 

running the Clms2Setup2023 setup.   

These instructions will work the same on both Windows 11 and Windows 10 64bit operating systems.   

Application uninstall.  
1. Open the windows control panel by typing “Control Panel” in the windows search bar press the return key once 

Control Panel is highlighted.  Click on that selection
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2. Select Programs and Features from the list of settings. 

 
3. In the Search Programs and Features window type clms2 in the “Search Programs and Features” box

 
4. “Un-install” button to remove CLMS2PC 2018 
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5. Select the option Remove the application from this computer and click OK

 
6. Next Select and “Un-install” button to remove the CLMS2PC Application Base

 
 

7. Select the “Yes” button to proceed with the Uninstall.  

 
8. Click OK to complete removal of the application.  

 
9. Proceed to the Database Removal Instructions on next page.   

 



Page 4 of 6 
 

 

Uninstall SQL 2014 (CLMS2 Instance)  
 

1. Change the text in the “Search Programs and Features” box to “SQL Server 2014”, select the program “Microsoft 

SQL Server 2014 (64-bit) so that it’s highlighted

 
2. Click the “Uninstall/Change” button. 

 
3. Select the Remove link.  
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4. Select the “CLMS2” Instance from the drop down if not already selected by default.  Click the “Next” button.

 
5. Click the “Select All” button and click the Next button. 
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6. Click the “Remove” button.   This process will take some time.  

 
7. You should see this Complete window you may click the “Close” button to complete.    it is recommended you 

reboot your computer after.  

 


