Removing the Old CLMS2PC 2018 version and Its
Database.

(DO NOT Follow these un-install Procedures Unless you are sure your system is a 64bit Windows 10 or 11 Operating
System CLMS2PC 2018 is available till Oct 1** 2023 however the CLMS2PC 2018 Setup can no longer be downloaded or
re-installed on a system that has attempted the CLMS2PC 2023 Setup)

Uninstalling CLMS2PC 2018 (Preparing for the new CLMS2PC 2023 Installation)

Prerequisite of installing CLMS2PC 2023 is that you un-install the following using the Add or Remove programs feature
of Windows, un-install the old CLMS2PC 2018 Application, CLMS2PC Application Base and Microsoft SQL Server 2014
(64-bit). The new CLMS2PC 2023 Setup will not install properly without these applications being removed prior to
running the CIms2Setup2023 setup.

These instructions will work the same on both Windows 11 and Windows 10 64bit operating systems.

Application uninstall.

1. Open the windows control panel by typing “Control Panel” in the windows search bar press the return key once
Control Panel is highlighted. Click on that selection

All Apps Documents Web More =
Best match

: Control Panel (’.:
App —

Apps

Control Panel
1¥ Settings App
Search the web

£ control panel - See web results

£ control panel open

A
B
=

) control panel windows 10

control panel settings Windows Administrative Tools

Device Manager
control panel control -

B
=
&

) Programs and Features
} control panel windows 11

/8

System
control panel home

User Accounts
2 control panel desktop app recovery

Settings (3)

£ control panel
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2. Select Programs and Features from the list of settings.
Adjust your computer’s settings

?E] Adrninistrative Tools Ea AutoPlay

t:!J Color Management Credential Manager

iy Device Manager s Device rinters

£ File History A Fon

Keyboard @ Mouse

3 Power Options E Programs and Features
3 RemoteApp and Desktop Connections P Security and Maintenance
= Storage Spaces @' Sync Center

[l Troubleshooting .‘?& User Accounts

3. Inthe Search Programs and Features window type clms2 in the “Search Programs and Features” box

[ clms2 - Programs and Features - m] s

« v E » Control Panel » All Control Panel ltems > Programs and Features ® clms2| *

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.
&) Turn Windows features on or
off Organize = == - e
Narme . Publisher Installed On Size Version
& CLms2PC 2018 BPO Elks 5/24/2023 2.1.022
[ CLMS2PC Application Base BPO Elks 5/24/2023 231 MB

4. “Un-install” button to remove CLMS2PC 2018
Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,

Organize « i Uninstall/Change =
Mame Publisher Installed On Size Version
& CLMS2PC 2018 BPO Elks 3/24/2023 2.1.022
[#5] CLMS2PC Application Base BPO Elks 5/2472023 231 MB
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5. Select the option Remove the application from this computer and click OK

CLM5ZPC 2018 Maintenance >
CLMS2PC 2018 -
Choose the type of maintenance you need. @'f

= B

(® Remove the application from this computer.

o [ ]

6. Next Select and “Un-install” button to remove the CLMS2PC Application Base

Uninstall or change a program

To uninstall a prograrmn, select it from the list and then click Uninstall, Change, or Repair.

Organize -
MNarme Publisher Installed On
[#=] CLMS2PC Application Base BPO Elks 52472023

7. Select the “Yes” button to proceed with the Uninstall.

CLMS2PC Uninstall

Are you sure you want to completely remove CLMS2PC and all
of its components?

tes

8. Click OK to complete removal of the application.

CLME2PC Uninstall >
o CLMS2PC was successfully removed from your computer,

9. Proceed to the Database Removal Instructions on next page.
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Uninstall SQL 2014 (CLMS2 Instance)

1. Change the text in the “Search Programs and Features” box to “SQL Server 2014”, select the program “Microsoft

SQL Server 2014 (64-bit) so that it’s highlighted

ns and Features

ntrol Panel » All Control Panel ltems » Programs and Features

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Changg

Organize «

MName Publisher

| Microsoft SOL Server 2014 (64-bit) Microsoft Corporation

Teroea o0 Verao op quer Microsoft Corporation
[ Microsoft SOL Server 2014 Transact-50L ScriptDom Microsoft Corporation
5 Microsoft VS5 Writer for SOL Server 2014 Microsoft Corporation
|5 SOL Server Browser for SOL Server 2014 Microsoft Corporation

2. Click the “Uninstall/Change” button.

Uninstall or change a program

Installed On
5/24/2023
5/24/2023
5/24/2023
5/24/2023
5/24/2023

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize =  Uninstall/Change
Mame - Publisher
|3 Microsoft SOL Server 2014 (64-bit) Microsoft Corporation
|3 Microsoft SOL Server 2014 Setup (English) Microsoft Corporation
3. Select the Remove link.
™ SOL Server 2014 oy

Add
5 —
E ﬁ Choose this option to add features.

. Repair
) _~hFﬁ Choose this option to repair the product.

a2 Remove
% Choose this optiongo remove the product .

Page 4 of 6

SOL Server 2014

Size

50.7 MB
618 MB
2.97 MB
9.81 MB

Installed On

5/24/2023
3/24,/2023

Version
12.0.2000.83
12.0.2000.8

12.0.2000.8
12.0.2000.8

Size

50.7 MB

= - @

Version

12.0.2000.8



4. Select the “CLMS2” Instance from the drop down if not already selected by default. Click the “Next” button.

2 Remove SQL Server 2014 - O *
Select Instance
Specify the instance of SOL Server to modify.

Global Rules Select the instance of SQL Server to remove. To remove Management Tools and shared features only,

Select Instance select "Remowve shared features only" and then click next.

Select Features Instapaekaskaggoy e features from:

Feature Rules ~

Ready to Remowve

Installed instances:
Rernoval Progress
Complete Instance Name Instance D Features Edition Version
CLMS2 MSSOL12.CLMS2 SQLEngine Express 12.0.2000.8
< Back Next > Cancel Help
5. Click the “Select All” button and click the Next button.

2 Remove SOL Server 2014 — O *

Select Features

The SQL Server features on this computer are shown below. To remove a feature, select the checkbox next to the feature
name.
Global Rules Features: Description:
| Select Instance CLMS2
Select Features Database Engine Services
Feature Rules Shared Features
Ready to Remove ;QL Client Connectivity SDK
Redistributable Features
Removal Progress
Complete
e
Select All Unselect All
< Back Mext » Cancel Help
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6. Click the “Remove” button. This process will take some time.

25 Remove SOL Server 2014 = O x

Ready to Remove

Verify the SQL Server 2014 features to be remowved.

Global Rules Ready to remove SQL Server 2014
Select Instance - Summary
Select Features . Edition: Express

-Action: Uninstall
- General Configuration

Feature Rules

Ready to Remove

Removal Progress

= Features

Database Engine Services
SOL Browser

i SOL Writer

Complete

Configuration file path:

C:\Program Files\Microsoft SOL Server\120\Setup Bootstr. 0g'20 4 151812\ ConfigurationFile.ini

NV

< Back Remove Cancel Help

7. You should see this Complete window you may click the “Close” button to complete. it is recommended you

reboot your computer after.
8 Rermove SQL Server 2014 - o x

Complete

Your SOL Server 2014 removal completed successfully.

Global Rules

Information about the Setup operation or possible next steps:

Select Instance

Select Features Feature Status
e R & Database Engine Services Succeeded

@ SQL Browser Succeeded
Ready to Remove i 0L Writer Succeeded
Removal Progress @ Setup Support Files Succeeded
Complete

Summary log file has been saved to the following lecation:

C\Program Files\Microsoft SOL Servert120M\Setup Bootstraphl ogh20230524 15
\Summary devW10 G4ent 20230524 151812.&xt

Close Help
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